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Manuscript Number: COLL-D-20-00157    
 
Hospital Nurses’ Perception of Distributive Justice under the National Health Insurance 
Scheme in Indonesia 
 
Dear Mr Efendi, 
 
Thank you for submitting your manuscript to Collegian. 
 
I have completed my evaluation of your manuscript. The reviewers recommend 
reconsideration of your manuscript following major revision. I invite you to resubmit your 
manuscript after addressing the comments below. Please resubmit your revised 
manuscript by Oct 22, 2020. 
 
When revising your manuscript, please consider all issues mentioned in the reviewers' 
comments carefully, in particular consider closely the issues raised regarding method, 
the potential for over-interpretation, and the overall reporting of the study. Please outline 
every change made in response to their comments and provide suitable rebuttals for 
any comments not addressed. Please highlight the changes to the manuscript in-text. 
Please note that your revised submission may need to be re-reviewed.  
 
To submit your revised manuscript, please log in as an author 
at https://www.editorialmanager.com/coll/, and navigate to the "Submissions Needing 
Revision" folder.   
 
Collegian values your contribution and I look forward to receiving your revised 
manuscript. 
 
Kind regards,      





Editor and Reviewer comments: 
 
Reviewer #1: Thanks for the opportunity to review the paper for the journal. I have the 
following comments for your consideration. 
 
1. Distributive justice is a key concept under investigation of this study. However, data 
merged from this study has not fully reflected how this concept is understood in the 
context of NHI scheme by nurses, instead of identifying the perceived impact of 
implementing the NHI scheme on patients, nurses, other healthcare providers 
and hospitals and how nurses could address the challenges arising from the related 
impacts. 
2. The study design was not described. Qualitative content analysis is not a study 
design.  
3. Two authors conducted the interviews. How to ensure the consistency in interview 
skills and processes? 
4. The interview settings were not mentioned. Pls add it. 
5. Why convenience sampling rather than purposive sampling was used for this study? 
6. Why participants currently undertaking undergraduate study were excluded? 
7. The process of recruiting participants was not described. Pls add it. 
8. Why 16 participants were recruited? 
9. The data analysis procedure was not detailed. Suggest to elaborate it more. 
10. There are 4 criteria used to ensure the trustworthiness of the study. However, only 2 
were mentioned, but without identifiable information supporting which criterion. Suggest 
to revise this part to make it clear. 
11. Findings of this study showed 4 themes, with each with 2-3 categories. Descriptions 
supporting each category are not detailed, although several quotations were used. The 
interrelationships among categories appeared to be less clear. Additionally, as 
qualitative content analysis seems to identify common patterns in the studied 
phenomenon, it is less clear from this study if all participants perceived the same across 
categories/themes. More clarifications are needed. 
12. Study limitations were not detailed. For example, limitations regarding convenience 
sampling and possible sample size issues. 
13. Conclusions are consistent with data in terms of reflecting the principles of 







Thanks for the opportunity to review your manuscript. I really enjoyed reading it and 
learning about the healthcare system in Indonesia. 
 
I think your manuscript could be improved through overt discussion and referencing to 
the Sustainable Development Goals (WHO) and the recent literature on nursing's role to 
support achieving the SDGs e.g. Nursing NOW campaign and publications from the ICN 
and Burdett Trust for example. This information would provide some international 
context and add relevance for an international audience and nicely sit within the 
Background for your paper. The rationale for the study and how Indonesia has 
introduced a Universal Health Care system would then be nicely contextualised. 
 
The methods used in your study are appropriate. I believe you have used a Qualitative 
Descriptive approach but it is described as Content Analysis. I would refer to Content 
Analysis as the methods for data analysis rather than the whole study. Some additional 
clarity around this would improve the methods section of your paper. 
 
I also note that your interviews were conducted in the Bahasa language (is this 
correct?). It is therefore important to describe how the process of translating findings 
into English was conducted. Are the verbatim quotes and concepts accurate 
representations of the original content in Bahasa? How are you sure of this? What 
processes were used to ensure meaning was retained? Some additional description of 
this process is warranted. 
 
The findings from your study are appropriately described and you have used verbatim 
quotes from participants to support your analysis (see above comments about this). 
 
The discussion section could be revised to help the international reader apply the 
knowledge gained in your study to their context. Overt introduction of the SDGs in the 
Background section of your paper and the exploration of how others are implementing 
universal health coverage may assist with this. 
 
There are some grammar and punctuation errors in your paper and it requires proof 








More information and support  
 
FAQ: How do I revise my submission in Editorial Manager?  
https://service.elsevier.com/app/answers/detail/a_id/28463/supporthub/publishing/  
 
You will find information relevant for you as an author on Elsevier’s Author 
Hub: https://www.elsevier.com/authors  
 
FAQ: How can I reset a forgotten password? 
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/ 
For further assistance, please visit our customer service 
site: https://service.elsevier.com/app/home/supporthub/publishing/ 
Here you can search for solutions on a range of topics, find answers to frequently asked 
questions, and learn more about Editorial Manager via interactive tutorials. You can also 
talk 24/7 to our customer support team by phone and 24/7 by live chat and email 
 
__________________________________________________ 
In compliance with data protection regulations, you may request that we remove your 
personal registration details at any time.  (Use the following 
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To: Michael Anthony Roche, PhD, MHSc, BHSc, DipAppSc. 
Editor, Collegian 
 
Re:  Revised Manuscript, Decision on Manuscript ID COLL-D-20-00157    
 
Date:  23 November 2020 
———————————————————————————————————— 
Dear Dr. Roche, 
 
Thank you for your email dated 24 August 2020 with the reviewer comments for the 
manuscript titled "Hospital Nurses’ Perception of Distributive Justice under the National 
Health Insurance Scheme in Indonesia (Manuscript ID COLL-D-20-00157). As directed 
by your correspondence, we are submitting the revised manuscript with changes 
highlighted in red color that addresses all reviewer comments and suggestions. Below, 
please find our responses to the reviewer’s and editor’s comments. We thank you for 
the opportunity to submit this revised manuscript. 
 
Editor and Reviewer Comments Response 
Reviewer 1:   
1. Distributive justice is a key concept under 
investigation of this study. However, data 
merged from this study has not fully reflected 
how this concept is understood in the context of 
NHI scheme by nurses, instead of identifying the 
perceived impact of implementing the NHI 
scheme on patients, nurses, other healthcare 
providers and hospitals and how nurses could 
Thank you for your comments. 
We revised the results and 
discussion incorporating your 
suggestions.  
address the challenges arising from the related 
impacts. 
 
2. The study design was not described. 
Qualitative content analysis is not a study 
design.  
 
Thank you, we revised the 
study design as the qualitative 
descriptive approach, while the 
content analysis is the method 
for the data analysis.  
  
3. Two authors conducted the interviews. How 




Two interviewers are qualified 
researchers and experienced in 
qualitative studies. Before the 
data collection, the researchers 
conducted extensive 
discussions on the interview 
questions and the guidelines. 
We add this explanation in the 
method section. 
 
4. The interview settings were not mentioned. 
Pls add it. 
 
 
Thank you we add this 
information in the method 
section. 
5. Why convenience sampling rather than 
purposive sampling was used for this study? 
 
Thank you for this question. We 
would rather to use 
convenience sampling than 
purposive as researchers 
conducted a face to face 
interview. Therefore, it would be 
easier to have participants who 
are ready and more accessible 
for the data collection as well as 
for confirmation and feedback 
process. 
 
6. Why participants currently undertaking 
undergraduate study were excluded? 
 
 
One of the researchers works 
as a faculty member at the 
Airlangga university. Exclusion 
of participants from this study 
was to allow participants 
expressing their views freely.  
7. The process of recruiting participants was not 
described. Pls add it. 
 
Thank you we add this 
information. 
8. Why 16 participants were recruited? 
 
We initially thought that 20 
participants would be sufficient 
for the data collection. As some 
participants refused to join, we 
interviewed 16 participants and 
considered that the data 
saturation was reached without 
replacing with additional 4 
participants.  
9. The data analysis procedure was not detailed. 
Suggest to elaborate it more. 
 
Thank you, we add description 
about the data analysis. 
10. There are 4 criteria used to ensure the 
trustworthiness of the study. However, only 2 
were mentioned, but without identifiable 
information supporting which criterion. Suggest 
to revise this part to make it clear. 
 
Thank you we revised per your 
suggestion. 
11. Findings of this study showed 4 themes, with 
each with 2-3 categories. Descriptions 
supporting each category are not detailed, 
although several quotations were used. The 
interrelationships among categories appeared to 
be less clear. Additionally, as qualitative content 
analysis seems to identify common patterns in 
the studied phenomenon, it is less clear from 
this study if all participants perceived the same 
across categories/themes. More clarifications 
are needed. 
 
Thank you for your comment. 




12. Study limitations were not detailed. For 
example, limitations regarding convenience 
sampling and possible sample size issues. 
 
Thank you we revised this part.  
13. Conclusions are consistent with data in 
terms of reflecting the principles of distributive 
justice, which is considered as over-
interpretation. 
Thank you for your comment 
Reviewer 2  
Thanks for the opportunity to review your 
manuscript. I really enjoyed reading it and 
learning about the healthcare system in 
Indonesia. 
Thank you 
I think your manuscript could be improved 
through overt discussion and referencing to the 
Sustainable Development Goals (WHO) and the 
recent literature on nursing's role to support 
achieving the SDGs e.g. Nursing NOW 
Thank you for your feedback. 
We revised the background 
section incorporating your 
suggestion. 
campaign and publications from the ICN and 
Burdett Trust for example. This information 
would provide some international context and 
add relevance for an international audience and 
nicely sit within the Background for your paper. 
The rationale for the study and how Indonesia 
has introduced a Universal Health Care system 
would then be nicely contextualised. 
The methods used in your study are 
appropriate. I believe you have used a 
Qualitative Descriptive approach but it is 
described as Content Analysis. I would refer to 
Content Analysis as the methods for data 
analysis rather than the whole study. Some 
additional clarity around this would improve the 
methods section of your paper. 
Thank you for your comment. 
We revise the method and 
referring the study design as a 
qualitative descriptive 
approach, and transfer the 
description about the content 
analysis method to the data 
analysis sub-section.  
I also note that your interviews were conducted 
in the Bahasa language (is this correct?). It is 
therefore important to describe how the process 
of translating findings into English was 
conducted. Are the verbatim quotes and 
concepts accurate representations of the 
original content in Bahasa? How are you sure of 
this? What processes were used to ensure 
meaning was retained? Some additional 
description of this process is warranted. 
Thank you we revised it and 
included information about the 
process. 
The findings from your study are appropriately 
described and you have used verbatim quotes 
from participants to support your analysis (see 
above comments about this). 
Thank you. 
The discussion section could be revised to help 
the international reader apply the knowledge 
gained in your study to their context. Overt 
introduction of the SDGs in the Background 
section of your paper and the exploration of how 
others are implementing universal health 
coverage may assist with this. 
Thank you, we revised the 
discussion incorporating your 
feedback.  
There are some grammar and punctuation 
errors in your paper and it requires proof 
reading. For example, the abstract starts with a 
2 word sentence. 
 
Thank you, the revised version 
will be sent to the English 
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Ref.:  Ms. No. COLL-D-20-00157R1 
Hospital Nurses’ Perception of Distributive Justice under the National Health Insurance 
Scheme in Indonesia 
Collegian 
 
Dear Mr Efendi, 
 
Thank you for submitting your manuscript to Collegian and making changes based on 
the reviewers' comments. Your paper should become acceptable for publication 
pending suitable minor revision and modification of the article in light of the appended 
reviewer comments. 
 
When resubmitting your manuscript, please carefully consider all issues mentioned in 
the reviewers' comments, outline every change made point by point, identify in-text 
changes in coloured text, and provide suitable rebuttals for any comments not 
addressed. 
 
To submit your revised manuscript go to https://www.editorialmanager.com/coll/ and log 
in as an Author where you will see a menu item called 'Submission Needing Revision'. 
 
Please resubmit your manuscript by Feb 18, 2021. 
 








Comments from the Editors and Reviewers: 
 




Reviewer #2: Hello 
Thank you for the opportunity to review your manuscript. I can see that you have made 
the suggested changes following the previous review and I believe these changes have 
strengthened the manuscript significantly. Well done! 
 
I have a few specific comments: 
 
Introduction: 
Lines 28-30. The first sentence requires a reference. 
Lines 30-32. Add the context for well-distributed to this sentence to improve readability. 
May read better as ... UHC is dependent on well-trained and motivated health workers 
who are available in sufficient numbers and located where they are most needed (4) 
 
Methods: 
This section is much improved. Well done. 
 
Findings: 
I would suggest using Subtheme names as sub-headings rather than (a), (b), and (c) 









To: Michael Anthony Roche, PhD, MHSc, BHSc, DipAppSc. 
Editor, Collegian 
 
Re:  Revised Manuscript, Decision on Manuscript ID COLL-D-20-00157    
 
Date:    10 January 2021 
———————————————————————————————————— 
Dear Dr. Roche, 
 
Thank you for your email dated 21 December 2020 with the reviewer comments for the 
manuscript titled "Hospital Nurses’ Perception of Distributive Justice under the National 
Health Insurance Scheme in Indonesia (Manuscript ID COLL-D-20-00157). As directed 
by your correspondence, we are submitting the revised manuscript with changes 
highlighted in red color that addresses all reviewer comments and suggestions. Below, 
please find our responses to the reviewer’s and editor’s comments. We thank you for 
the opportunity to submit this revised manuscript. 
 
Editor and Reviewer Comments Response 
Reviewer 1:   
1. Thanks for fully addressing my comments. I 
have no further comment to add. 
Thank you.  
Reviewer 2  
Thank you for the opportunity to review your 
manuscript. I can see that you have made the 
suggested changes following the previous 
review and I believe these changes have 
strengthened the manuscript significantly. Well 
done! 
 
I have a few specific comments: 
Thank you 
1. Introduction: 
Lines 28-30. The first sentence requires a 
reference. 
Lines 30-32. Add the context for well-
distributed to this sentence to improve 
readability. May read better as ... UHC is 
dependent on well-trained and motivated 
health workers who are available in 
sufficient numbers and located where they 
are most needed (4). 
 
Thank you for your feedback. 
We added the reference and 
revised the sentence 
incorporating your suggestion. 
2. Methods: 





I would suggest using Subtheme names as 
sub-headings rather than (a), (b), and (c) 
under each theme. You want this section to 




Thank you we revised it per 
your suggestion. 
4. Discussion: 




















Manuscript Number: COLL-D-20-00157R2   
 
Hospital Nurses’ Perception of Distributive Justice under the National Health Insurance Scheme 
in Indonesia   
 
Dear Mr Efendi, 
 
Thank you for submitting your manuscript to Collegian.  
 
I am pleased to inform you that your manuscript has been accepted for publication.    
 
My comments, and any reviewer comments, are below.      
Your accepted manuscript will now be transferred to our production department. We will create 
a proof which you will be asked to check, and you will also be asked to complete a number of 
online forms required for publication. If we need additional information from you during the 
production process, we will contact you directly. 
 
We appreciate you submitting your manuscript to Collegian and hope you will consider us again 
for future submissions. 
 
Kind regards,      












More information and support  
 
FAQ: When and how will I receive the proofs of my article?  
https://service.elsevier.com/app/answers/detail/a_id/6007/p/10592/supporthub/publishing/relate
d/   
 
You will find information relevant for you as an author on Elsevier’s Author 
Hub: https://www.elsevier.com/authors  
 
FAQ: How can I reset a forgotten password? 
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/ 
For further assistance, please visit our customer service 
site: https://service.elsevier.com/app/home/supporthub/publishing/ 
Here you can search for solutions on a range of topics, find answers to frequently asked 
questions, and learn more about Editorial Manager via interactive tutorials. You can also talk 
24/7 to our customer support team by phone and 24/7 by live chat and email 
 
